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Terms & Conditions
Campus Logistics & Co.
Email: campuslogisticsco@gmail.com


Please Read Carefully Prior to Using This Website/Service
1. Acceptance of Terms and Conditions
Use of Campus Logistics & Co. (the “Company”), its forwarding service (the “Service”), and its website (this “Website”) is governed by these terms and conditions (the “Terms”) along with our Privacy Policy. These Terms are legally binding on all users (“User” or “Importer”) and constitute a legally binding agreement between you and the Company. By using the Website or the Service, you expressly and irrevocably agree to abide by these Terms. If you do not agree, you may not use the Service.
2. Intellectual Property Rights
2.1 Ownership
All content on this Website, including text, images, and data, is the property of the Company or its licensors and protected by applicable intellectual property laws.
2.2 Authorized and Prohibited Uses
Users may use this Website for non-commercial, personal purposes only. Unauthorized reproduction, modification, or distribution of content is strictly prohibited.
2.3 Registration and Passwords
Users may be required to register for access to certain areas. Users are responsible for maintaining the confidentiality of their accounts and passwords and for all activity under their accounts.
3. Website and Registration Administration
- The Company may provide tools and resources for Users’ convenience but is not liable for the accuracy or legality of third-party content.
- Users may not link to this Website without written notice to the Company.
- The Company may edit, suspend, or terminate the Website or Service at its sole discretion.
4. User Requirements and Obligations
4.1 Compliance
Users agree to comply with all applicable laws in connection with the Service.
4.2 Unsuitable Conduct
Users may not use the Service for illegal, offensive, or harmful purposes.
4.3 Warranty Disclaimers and Limitation of Liability
The Service is provided “as is” and “as available.” The Company disclaims all warranties and is not liable for direct, indirect, incidental, or consequential damages arising from use of the Service.
4.4 Indemnification
Users agree to indemnify and hold harmless the Company, its directors, employees, and agents from any claims, damages, or liabilities resulting from their use of the Service.
5. Service Requirements and Obligations
5.1 Authorized Uses
Users may use the Service for commercial and non-commercial shipments, provided shipments comply with all applicable laws.
5.2 Authority to Act as Acceptance & Customs Clearance Agent
By using the Service, Users authorize the Company and its agents to act as their forwarding and customs clearance agent for shipments delivered to the assigned U.S. warehouse address and imported into Jamaica.
5.3 Forwarding Address
Each User will be assigned a unique account number and U.S. forwarding address. Users must ensure correct formatting when shipping items.
5.4 Import and Export Regulations
Users are responsible for ensuring compliance with all relevant export and import laws.
5.5 Receiving, Acceptance, and Refusal
The Company will receive packages on Users’ behalf but reserves the right to refuse packages deemed unsuitable or in violation of these Terms.
5.6 Hazardous Materials and Restricted Commodities
Users may not ship hazardous, restricted, or prohibited goods (including cash, live animals, perishables, dangerous goods, etc.).
5.7 Import Regulations and Restrictions (Jamaica)
Users are responsible for ensuring compliance with Jamaican import laws, permits, and licensing requirements.
5.8 Customs Inspection, Valuation, and Clearance
Users authorize Jamaican Customs and other authorities to inspect shipments. The Company is not liable for Customs delays, confiscation, or valuation disputes.
5.9 Service Rates and Payments
Rates are published on the Website and subject to change. Payments may be made online, by cash, or card. Invoices are due upon receipt with a 14-day grace period. Unpaid packages after 30 days may be forfeited and disposed of.
5.10 Insurance
All insurable packages are automatically covered unless the User opts out. Packages without a declared value will be insured up to USD $100. Packages valued above USD $5,000 require special insurance arrangements. Restricted commodities are not insurable.
5.11 Claims
- Lost packages: claims must be filed within 21 days.
- Damaged or missing items: claims must be made at the time of delivery.
- Reimbursement is limited to the lowest declared invoice value or $100 if no invoice is provided.
6. Miscellaneous
6.1 Separate Terms
Users may be required to agree to additional terms for specific services.
6.2 Privacy Policy
The Privacy Policy, as posted on the Website, forms part of these Terms.
6.3 Dispute Resolution & Governing Law
These Terms are governed by the laws of Jamaica. All disputes shall be resolved exclusively through binding arbitration in Kingston, Jamaica, under the Dispute Resolution Foundation.
6.4 Modification of Terms
The Company may update these Terms at any time, effective immediately upon posting. Users are encouraged to review Terms periodically.
6.5 Contact Information
For inquiries, contact us at: campuslogisticsco@gmail.com
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